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MACCAXXHPCKHH TOPT

IHPABUJIA ITPOJAKU U BO3BPATA BUJIETOB

OO01Ke OJIOKEHHUS.
[Mopsiok mponaxu buiieToB/DeKTPOHHBIX OHIICTOB.
OO1u11e Mo0KEeHHsI O BO3BpaTe ACHEKHbIX CPE/CTB.
[Topsimox  Bo3Bpara  buieroB/DneKTpoOHHBIX  OWJIIETOB B Cilydae  OTKasa
Hacca;xnpa/HOKynaTenﬂ OT MOE3JKH N0 COOCTBEHHOW MHUIMATUBE, B CBs3U ¢ Ooie3Hbro [laccakupa
1100 10 UHBIM He 3aBHCALINM OT [laccaxkupa 00CTOATENBCTBAM.

5. ITopsimox Bo3BpaTa buneToB/D1eKTPOHHBIX OMIJIETOB B CBSI3U C OTMEHOM WM IEPEHOCOM
CPOKOB 1I0€3/1KH 110 nHUnMaruse [lepeBo3unka.

NS

1. O0wue moJI0KeHus

1.1. Hacrosmue I[IpaBmia nponaxu u Bo3Bpara buineroB (DJIEKTpOHHBIX OMIIETOB) (nHaiiee —
[IpaBuna) Axuuonepnoro Oo6mectBa «Bomoxoah. Ilaccaxupckuii [lopt» (manee — IlepeBo3umk)
pa3paboTaHbl B COOTBETCTBHH C:

— «Konekcom BHyTpeHHero BogHoro tpancnopta Poccuiickoit @enepaum» ot 07.03.2001 Ne 24-
D3;

[IpaBuinaMu oKa3zaHusl YCIyr MO MEpPeBO3KE MacCaXupoB, Oaraxka, Tpy30B HJis JUYHBIX
(OBITOBBIX) HY>K]] HA BHYTPEHHEM BOJHOM TPAHCIIOPTE, yTBEPKACHHBIMU MprukazoM Munrpanca Poccun
ot 29.07.2024 Ne 256;

— IlpaBunamMu mnepeBO30K MacCaKUpOB M UX Oaraka Ha BHYTPEHHEM BOJHOM TPAHCIOPTE,
yTBEepKIIEHHBIMH NprKa3zoM Muntpanca Poccun ot 23.08.2024 Ne 292,

1.2. B nHacrosmux [IpaBuiax UCMONB3YIOTCS CICTYIONINE TOHSTHUS:

Bbuner — mnepeBO30YHBIA JOKYMEHT, HareuyaTaHHBIM Ha OyMakKHOM HocuTene 1o Qopme,
yCTaHOBJIEHHOW  IlepeBO34MKOM B COOTBETCTBHM C  JICWCTBYIOIIEM  3aKOHOJATEIBCTBOM,
MTOATBEP>KIAIOIIUH 3aKIII0OYEHHE JOTOBOpa MEPEBO3KH Maccaxupa Ha cyaHe [lepeBo3umnka.

DJIeKTPOHHBII OuJieT — udpoBoi TOKyMeHT (LndpoBas 3anuch B 0a3e TaHHBIX UHTEPHET-caiiTa
I[TepeBo3unka https://vodohod-krs.ru/), ynocrosepsitoruii 3axiiroueHne 10oropopa nepeBo3ku [laccaxupa
Ha cynHe [lepeBo3unka.

KaccoBblii yek — nepBUYHBIN YU4ETHBINH TOKYMEHT, C()OPMHUPOBAHHBIA B 3JIEKTPOHHOH (opme
W/WIN OTNEeYaTaHHBIH C MPUMEHEHHEM KOHTPOJIbHO-KACCOBOM TEXHHUKM B MOMEHT pacyeTra Mexay
ITepeBo3unkom u Ilaccaxupom/ITokynarenem, conepamuil CBeJEHUs O pacdyeTe U MOATBEPKIAIOIINN
(bakT ero ocyIecTBICHHS.

ITepeBo3ka — ocymiecTBisieMas Ha OCHOBAaHHUM JOroBopa nepeBo3ku Ilaccaxkupa nedarenbHOCTb
[TepeBo3unka.

Iaccaxup/Iloxkynareab — GpU3NYECKOE JHIIO, 3aKIIOYUBIIEE JIOTOBOP MEPEBO3KH MACCAXKHUPa
(ocymiecTBuBIIee TMOKYNKy buiera/OnekTpoHHoro Oujera B KaccaX WIM Ha O(UIMAIBHOM caiite
[MepeBo3uuka https://vodohod-krs.ru/).

ITepeBo3unk — ropuauueckoe auio (AO «Bopoxonb. Ilaccaxupckuii ITopt»), npuHsBiIee Ha
ce0s 1o JOroBOPY NEPEBO3KH Maccaxupa 00s3aHHOCTh nepeBe3Tu [laccakupa U3 myHKTa OTIPABIICHUS B
MIyHKT Ha3HA4Y€HUs B COOTBETCTBUU C MAPIIPYTOM CIIEJIOBAHUS Cy/IHA.

1.3.  Hacrossmue IlpaBmma npoBomsarcs 10 cBeaeHus Ilaccaxupos/Ilokynateneit myTém
pasMmelieHuss HMX B MeCTax Mmpojaxu bumeroB, a Takke Ha o(UUIMAIBHOM  caiiTe
[Tepeso3unka https://vodohod-Krs.ru/ u sBisroTcst J0roBOpoM myOIHIHON O(GEPTHI.

[Toxynka  bunera/OnextpoHHoro  Oujera  sBisercs  O€30TOBOPOYHBIM  MPUHATHEM
[Taccaxxupom/ITokynaTenem Bcex ycioBuil Hactosmux I[IpaBun 0e3 Kakux-muOO H3BATHN W/WIH
OTpaHUYCHUH.



OmtaunBas buners/OnekTponnsie Owietsl, Ilokynartens moATBepkaaeT (akT 3aKIIOYCHUS
norosopa nepeBo3ku [laccaxxkupa, a Takxke coryacue ¢ Hactosmumu [IpaBunamu.

[ToxkymaTtens HeceT OTBETCTBEHHOCTh 3a HH(oOpMupoBanue IlaccaxxupoB, Ui KOTOPHIX HM
npuoOpeTeHbl OmneThl, 00 ycnoBusx HacTosmux [IpaBui, a Takke UHBIX JOKYMEHTOB, pa3MEIICHHbIX Ha
caute llepeBo3unka u B MecTax npojaxu buineros.

1.4. IlepeBo3uuk 00s3yeTcs caenaTh Bce BO3MOKHOe, 4ToObl [lepeBo3ku, 3asiBICHHBIC B
pacnuCaHuU JBUKEHUS CY0B, COCTOSUIMCh B HA3HAYEHHBIE THU U BpeMs. B UCKIIOUMTENBHBIX CiIydasx
[lepeBo3unk ocTaBisieT 3a cOOOW MPaBO BHOCHUTH OTENIbHbIE U3MEHEHUS B PACIMCAaHUE, B TOM YHCIIE
OTHOCHUTENIbHO JaThl M BpeMeHH ocymiecTBieHus IlepeBosku. Pacnucanue JIBUKEHUS MOXKET
U3MEHATHCS B TEUCHHE JIHSA B CBSA3HM C MOCTYIUICHHMEM HH()OpPMAIMH O HEOIAronpHATHBIX MOTOJIHBIX
YCIOBHUSIX WJIM DPACHOPSIKEHUSIMU JTUCHETYEPCKUX CIYKO AJIMHMHHCTpAllMM TOPTa, a TakKke I0
TEXHUYECKUM MPUUUHAM.

1.5. IlepeBo3uMKk HE HECET OTBETCTBEHHOCTH 3a PE3KOE YXYJIICHHE MOTOJHBIX YCIOBHIA,
yMeHbHamux koMmpopt IlaccaxxupoB Bo BpeMsi HaXOXKJISHHs Ha cyaHe, mpuyane. [laccaxup o0s3aH
CaMOCTOSITENIbHO OOEeCHeurnBaTh CBOM JIMYHBI KOMGOPT, B TOM YHCIE OJIEBaThCA C YUYETOM
NEPEMEHUMBBIX MOTOTHBIX YCIOBUH. Ilmoxme morojHele ycioBUsS HE SBISIOTCS (OPC-MaKOPHBIMH
00CTOSTENTLCTBAMH, 32 UCKIIOYEHHEM TE€X MOTOAHBIX YCIOBUN, PU KOTOPHIX 3aMPELICHO OCYIIECTBISTh
nepeBo3Ky [laccaxxupos.

1.6. B cnyuae ycranoBnenusi llpaBurensctBom Poccuiickoit ®Deneparuu, mpu yrpose
BO3HUKHOBEHHUS U (WMJIM) BO3HUKHOBEHHUHU OTJIEJBbHBIX YpPE3BbIYAMHBIX CUTyallMi, BBEIECHUU peKUMa
MOBBIIIEHHOW TOTOBHOCTH WJIM YpE3BbIYaHON CUTyalluu Ha Bcel Tepputopun Poccuiickoit @enepanun
0o Ha ee dacTH, Hactosme llpaBmwia He moanexaT HpUMEHEHHI0. Bo3MelieHune CTOMMOCTH
buneToB/OneKTpOHHBIX OWJIETOB OCYIIECTBISETCS B TOpsAAKe, YycTaHOBIeHHOM [IpaBuTenbcTBOM
Poccuiickoit ®@enepamun. O BO3MOXHOCTSIX 3aMeHbl buietoB OyaeT COOOLICHO MOMOJHUTEIBHO Ha
ounmansaoM caiire IlepeBo3unka https://vodohod-Krs.ru/ u B Mectax mpoaaxku OHIIETOB.

2. Mopsinok npoxaxu buieroB/JJieKTPOHHBIX OUJIETOB

2.1. B nepuon HaBurauuu bunersl MoxxHO mpuoOpectu B OmieTHbIX Kaccax IlepeBo3umka,
PacIoyioKEHHBIX Ha MpHYaax Mo ajpecam:

— IIpuuan Ne 4, yn. JIy6poBunckoro la, r. KpacHosipck

pexumM paboTsl kKacchl — exxenaeBHO ¢ 10.00 go 21.30 wacon (6e3 mepephiBa Ha 00€1);

[IpuoGpectu bunersl/InekTpoHHBIE OUIIETH MOXKHO TaKKe Ha opuninaibHoM caiite [lepeBo3unka
https://vodohod-krs.ru/ (mpomaxa onnaiin).

Pexxum pa®oThl OMIIETHBIX Kacc MOXET ObITh U3MEHEH B CBS3M U3MEHEHUEM PACIMCaHUs peicoB
Ha TEKyLIUH JCHb.

2.2.  llponmaxa buneToB/DJIeKTPOHHBIX OMJIETOB MOKET OCYIIECTBISITHCS MPEABAPUTEIHHO U
(unM) Ha TEKyIUe CYTKH.

[IpenBaputenbHas mpoaaxka buineToB/DeKTPOHHBIX OMIIETOB ocymiecTBisercs 3a 30 muel (mpu
HAJIMYMM peiicoB) M mpekpamiaercs 3a 24 yaca [0 OTHPABIECHUS CyJHA B PEHC COIrJIaCHO PACHUCAHUIO
JBYKEHUS CYJIOB.

[Iponaxka bunetoB Ha TeKyIMe CyTKU OCYIIECTBIsETCS 3a 24 yaca 10 OTHPaBJICHUs CyHA B peiic
COTJIACHO PACIHCaHUIO JBIKEHHSI CyJIOB M TIPEKpaIaeTcs 3a 8 MUHYT JI0 OTIPAaBJICHHUS CyHA B PEHC.

2.3. Ilponaxxa buietoB B OmieTHbIx Kaccax llepeBo3umka MpOM3BOAUTCA KaK 3a HaJIMYHBIN
pacder, Tak M 1Mo Kaptam IuiatexxHbix cucreM VISA, MasterCard, MUP B poccuiickux pyOunsx 1o
yKa3aHHBIM Ha bunerax neHam.

VISA@ MUPF



2.4. Ilponaxa DIEKTPOHHBIX OUIIETOB MPOU3BOAUTCS UCKIIOUUTEIHHO O€3HATMYHBIM pAacueTOM B
poccuiickux pyossx mo kapram muaTexxHbix cucteM VISA, MasterCard, MUP B cooTBeTcTBHU C
HIDKEYKa3aHHBIM TTOPSIKOM.

2.4.1. Ha rnaBHOW crpanune odunuansHoro caita IlepeBo3umka https://vodohod-krs.ru/
[Taccaxupy/ITokynarento JOCTYIHA BO3MOKHOCTb IPpUoOpeTeHusI DIIEKTPOHHBIX OMIIETOB OHJIAKH uepes
¢dbopMy NOKynKu DJIeKTpOHHBIX OmiieToB. HeoOxoaumMo BHIOpaTh JaTy, HApaBICHUE U HAKATh KHOIKY
«Kynute Omner». CaliT OTKpoeT OKHO (HOpMHUpPOBaHMSA 3aKas3a. 3aloJIHEHHE BcexX rpad sBisercs
00513aTEIIbHBIM.

2.4.2. Ha agpec 3JIeKTPOHHOW TMOYTHI, YKa3aHHbBIM B (OpME MOKYIKH DJIEKTPOHHBIX OHIIETOB,
1ocje YCIEeMIHOM omuaTtel OyayT oOTHpaBieHbl chopMUpOBaHHBIE OIEKTpOHHBIE OwmiieTsl. Takxke
OneKkTpoHHble OmyeThl OyIyT JOCTYNHBI AJIs CKauMBAaHUSA B MH(POPMALMOHHOM OKHE, MOSIBJISIOLIEMCS
1ocje ycnemHou oriatel. B ciydae mpuoOpereHnss DNEeKTPOHHBIX OMIIETOB HEMOCPEICTBEHHO IeEpen
peiicom IlepeBo3uMk pekOMEHAyeT BOCIOJIb30BaThCi yKa3aHHOH (opMoil M cpa3y mocie OIUIaThl
COXpPaHHUTh DJIEKTPOHHBIE OMJIETHI, TAK KaK JOCTaBKa DJEKTPOHHBIX OMJIETOB Ha JIEKTPOHHYIO IOUTY
MOJKET 3aHATh nopsiaka 10 MUHYT.

2.4.3. Ecnu ocyuiecTBisieTcs OKyIKa DJIEKTPOHHOI0 OnieTa B OIHy CTOPOHY MJIM Ha KOJIBLIEBOM
peiic, He coaepkalluii JONMOJHHUTEIbHBIX OCTAHOBOK, CHUCTEMa MPEAOCTABUT BO3MOYKHOCTh BbIOOpa
HampaBJICHUs U BpeMEHHU peiica. B BbImajaronieM CIUCKE OTPakeHbl TOJIbKO JOCTYIHBIE PEHCHI, Ha
KOTOpbIE €CTh CBOOOAHbBIE MECTA.

Ecnn ocymiectBisieTcss HOKynKa OJEKTPOHHOIO OMJIeTa «Kpyropeic», Npeanoaratoumi
JIONIOJTHUTEIbHbBIE OCTAHOBKH, BO3MOKHOCTH [laccaykupa coiiTu Ha OCTaHOBKE U 3aT€M IPOJIOJIKHUTD Iy Th,
crcTeMa MPEeJOCTaBUT BO3MOKHOCTh BHIOOPA JABYX PEHCOB — B HANPABJICHUHU «TyAa» U B HANPABICHUU
«o0OpatHO». B BhIIaaromneM crucke OTpaKeHbI TOJIBKO TOCTYIHBIE PEHChI, Ha KOTOPHIE €CTh CBOOOIHBIC
MecTa.

2.4.4. ®opMa MOKYNKH OJEKTPOHHBIX OWIJIETOB IO3BOJISIET BHIOpaTh pPA3IMYHBIE KaTErOpUU
DNEeKTPOHHBIX OMIJIETOB COTIIACHO JCHCTBYIOIINUM TapH(aM.

Heo0xoanMo BHUMATEIBHO 03HAKOMUTHCS C TIPABMIIAMH MTPEIOCTABICHUS JIBIOT — HH()OPMAIHS
yKa3aHa Ha TJIaBHOM cTpaHuiie oduimansHoro caira [lepeBosunka https://vodohod-krs.ru/.

He npenocrasnenue [laccaxupom opurnHaia J0KyMeHTa, OITBEPKIAIOLIETO MPaBO MPoe3/ia Mo
JBITOTHOMY TapuQy, SBISETCSI OCHOBaHUEM JJI OTKa3a B EpeBO3Ke naccaxkupa. Omiata He BO3MEIAeTCs.

2.4.5. Haxumas «Kymute Ouner» [laccaxup/Ilokynarens mnoaTrBepkaaeT MNpaBUIbHOCTh
3allOJIHEHUS BCEX HEOOXOAMMBIX PpEKBU3UTOB M COIMJIAIIAETCS C TNPAaBWIAMH U YCIOBHUSAMH
NPEJOCTaBIEHUS YCIyr, a TakKe MNpaBUiIaMM M ycloBUsAMH IlepeBo3ku. YKa3aHHbBIE JOKYMEHTbI
pa3MerieHsl Ha caiite [lepeBosunka https://vodohod-Krs.ru/ u B MecTax npoaaxu bunetos.

2.4.6. ITonHy0 OTBETCTBEHHOCTD 32 KOPPEKTHOCTh HH(OPMAIMU U TPaBUIILHOCTh YKa3aHUsI 1aThl,
BPEMEHU OTIPABJICHUS U MapIIpyTa, NEPCOHATBHBIX JaHHBIX [lacca)kupoB U BO3MOKHOCTb IPUMEHEHHS
aerot Hecet [laccaxup/IlokynaTtens, opopMUBIINI DIEKTPOHHBIN OUTIET.

24.7. Cucrema mnepeHanmpaBUT Ha TuaTexxHslii 103 [IAO  «CoOepOank», rae
[Taccaxup/ITokynaTens UMeeT BO3MOXHOCTb OIUIATUTh DJIEKTPOHHBIM OMJIET C MOMOIIBIO OaHKOBCKOM
kapThl. CoeIMHEHHE € TUIATSKHBIM IITI030M U Nepeaada HHPOPMAaLUU OCYIIECTBISETCS B 3alIUIIEHHOM
pEeXUME € UCTIOJIb30BaHUEM MTPOTOKOIa mudpoBanus SSL.

3arnosHEeHHE BCEX HEOOXOIMMBIX PEKBU3UTOB SIBIISIETCS 0053aTEIbHBIM.

2.4.8. B ciyuae ecnu 6aHK, BbIJIABUINI OAHKOBCKYIO KapTy, ¢ KOTOPOM MpPOM3BOAMTCA OIUIATa,
MOJJIEPKUBAET TEXHOJIOTHIO 0€30MacHOr0 MPOBEIACHHS] MHTEPHET-IIJIATeXeH, I MPOBEACHUS TaKOTo
IIaTeka MOXeT MOHAJA00UTCs BBOJI CHEIMAILHOTO MapoJis MO0 cucTeMa MepeHanpaBuT Ha CTPaHUILY
O6anka. Ha moOuibHBIN TenedoH MokeT ObITh HampaBieH KOJA MOATBEPXKACHMS IUIaTeXka — €ro
He00X0IMMO JIONOJIHUTENIBHO yKa3aTh B Cilydae 3anpoca. BBoa KOppeKTHOro Kojia 3aBepIlaeT MpoLesypy
OILJIATHI.



2.4.9. B ciydae BOZHUKHOBEHUH MPOOIJIEM C OIJIaTOM OHJIalH, HEOOXOIUMO OOpaTHThCs B OaHK-
SMHTEHT, BBITYCTHBIIUI OaHKOBCKYIO KapTy.

Haubosee yactbie mpruyuHBI OTKa3a B OILIATE:

— OaHKOBCKas KapTa HE IMOJICPKUBACT OIUIATHl Yepe3 MHTEPHET WM YCTAHOBJIICHBI JIMMHUTHI Ha
COBEpIICHHUE MOKYIIOK Yepe3 HHTEPHET;

— Ha CYeTE HEJOCTATOYHO JICHEKHBIX CPEIICTB JUIsl COBEPIICHUS TTOKYIIKH;

— PEKBU3HUTHI OAaHKOBCKOM KapThl BBEIEHBI HEKOPPEKTHO.

2.4.10. [Tocne omnatel DAEKTPOHHBIN OmeT OyeT HarpaBJieH Ha yKa3aHHbIA pu (YOPMUPOBAHUU
3aKasa ajpec SJIEKTPOHHOU MOYTHI.

2.4.11. DnexTpOHHBIN OWJIET MPHU MOCAJKEe MOXKHO NPEAbIBUTH KAaK B pacreyaTaHHOM BUJE (Ha
OyMa)KHOM HOCHUTEIIE), TaK U € IKpaHa MOOUJIBHOTO YCTPOMCTBA.

Mecro nocagku ykazaHHO B DeKTpoHHOM Ousere. Heo0xoauMo npuOBITE K MECTY OTIIPABICHUS
3a0J1IarOBPEMEHHO, YUMTHIBAsl, YTO MOCA/Ka HAuWHAaeTcs 3a 15 MMHYT M 3aKaH4YMBaeTCs 3a 5 MMHYT J0
OTIIPABJICHMS CyJIHA B peic.

2.5. buner/OnextponHbiii Oumner Bbaaercs Ilaccaxupy/IlokynaTtento mocne omigatel UM
CTOMMOCTH npoesza (mepeBo3KH). Omutata CTOUMOCTH npoeszaa OCYILIECTBIISACTCS
[Taccaxupom/ITokynarenem uepes kaccol, cailt [lepeBo3unka.

[Tpomaxa buieToB/ONeKTPOHHBIX OWIJIETOB NPOU3BOJUTCA CTPOrO IO KOJIMYECTBY MECT
COOTBETCTBYIOLMX KaTEerOpuil, UMEIOIIMXCS HA CYIHE B COOTBETCTBHUHU C €T0 MAaCCAKUPOBMECTUMOCTBIO.

2.6. Ilaccaxwup/Ilokynmarens wumeer mpaBo npuodpecty buner/OnekTpoHHbIl Ouier Ha
[ACCAXMPCKOE MECTO JIF0OON KaTeropuu i mpoes3aa J1o Ji'o0oro MyHKTa, YKa3aHHOTO B PaclMCaHUM
JBDKEHUS CY/I0B WU OOBSBICHHOTO IO MAapIIPYTY CIEIOBAaHHS CyTHA.

2.7. ITaccaxxupam, IMEIOLIMM IPaBO Ha OECTUIATHBIN MPOE3T WK MPOE3]] 110 JIbFOTHOMY Tapudy,
B Kacce Ipu Nokynke buiera uiam Ha mocazuke, B ciydae MOKYIKH DJIEKTPOHHOTO OmiieTa, He00X0auMO
NPEIbSBUTh JOKYMEHT, YIOCTOBEPSIOUIMIA TpaBO IMpoe3fa 1Mo JbrotHomy Tapudy. OtcyrcTBHe
YKa3aHHBIX JJOKYMEHTOB CIIYXKHT OCHOBaHMEM JUIst oTKa3a [laccaxkupy B mokymnke bunera/DneKTpoHHOTO
ounera / B mocajike Ha CyIHO IO JbroTHOMY bunery/Dnekrponnomy ouery. [lepeBo3uuk oCTaBisIeT 3a
co0olf TpaBO  BBHIOOPOYHOW  TPOBEPKH  BUIETOB/DNEKTPOHHBIX OWJIETOB U  JOKYMEHTOB,
MOATBEPKIAIOIIMNX MIPABO MPOE3/Ia MO JIrOTHOMY busiety/DnekTpoHHOMY OUJeTy, Ha OOpTy Cy/IHa.

2.8. [Ipuobperennsiii bunet/DnekTpoHHbIH OueT neiicTBuTeneH A mpoe3aa [laccaxkupa Topko
Ha TOM CyJIHE, B TO BpeMsl U IaTy U JIO TOTO ITyHKTa, KOTOpbIe yKa3aHbl B buiere/IneKTpoHHOM OHIIeTe.

2.9. Tlaccaxup/Ilokynarens npu npuoOpereHuH bunera/DnekTpoHHoro Ousera MpoBepseT
NPaBUIBHOCTh YKa3aHHBIX B HEM PEKBU3UTOB MOE3JKHU (AAaThl U BPEMEHU OTIPABJICHUS, HAUMEHOBAHHUS
CyJIHa, IyHKTOB OTIPaBJIEHUS U HA3HAUYEHUs) U APYroi HH(opMaru.

2.10. buner He0OXOAMMO COXPAHATH 10 OKOHUAHHS [TOE3/IKH.

2.11. Ecniu bunet/OnexkTpoHHbIN 61ieT, 0pOpMIICHHBIHN Ha JIMIIO C YKa3aHueM (aMUINH, UMEHH,
oT4yecTBa, 00BsBiIeH [laccaxupom yTpaueHHBIM JTMOO HEMpPaBUIBHO O(QOPMIIEH, JTMOO MOBPEXKIEH, TO
[lepeBo34MK MM YHOJHOMOYEHHOE WM JIMLO TMPHUHUMAET BCE 3aBUCAIIME OT HEro Mephl s
ycraHoBNIeHH (hakTa mpuodpereHus bunera/DnexkTpoHHOro OMeTa.

Ecnu Oyzner ycraHoBieHo, uTo bunet/OnekTpoHHbIN OUIeT He mpuodpeTaics, TO OH MpU3HAeTCs
HegeicTBuTenbHBIM M Ilaccaxxup K mniepeBo3ke He Jomyckaercsa. buier/OnekTpoHHBIH Ouier,
NPU3HAHHBIA HEJACHCTBUTEIbHBIM, aHHYIHUpYeTCs [lepeBo3unkoM ¢ cocTaBieHueM akTa oo1mel GopMsl,
B KOTOPOM YKa3bIBAIOTCSI IPHYUHBI IpU3HAHUS brieta/DneKTpoHHOTO OniieTa HeJleCTBUTETLHBIM.

Ecnu Gyner ycraHoBneHo, uyTo buner/Onexkrponnsiit Ouser npuodperaics, To [lepeBo3unk mimm
VIOJTHOMOYEHHOE WM JIMIO TpuHHMaeT [laccakmpa K TiepeBO3KE B COOTBETCTBHH C YCIOBHUSMH
3aKJIIOYEHHOTO  JIOTOBOpa  IIEPEBO3KM  MAacCakhpa €  COOTBETCTBYIOIIUM  O(hOpMIIEHHUEM
bunera/OnexTponHoro Oumnera.

2.12. Ha cynaax, rae npeaycMOTpeHa paccajka Mo kiaccaM Mmect, [lepeBo3uuK mpeaocTaBiser
naccaxupam BO3MOXXHOCTH 32 JOTOJTHUTEIBHYIO TUIATy MMOBBICUTH KJIACC IEPEBO3KH ¢ Kiacca «CTaHmapT
Ha kiacc «Kompopr» mim «busnecy, ¢ knacca «Kompopr» Ha knacc «busnec». Odopmienue ycayru
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ISl TACCAXKUPOB, KOTOpbIe npruodpenu buer/dnexrponnsiii 6miet B kiace «Crangapt» u «Komdopr»
OCYIIECTBIISICTCS B Kaccax WM Ha OOPTY MacCaXMPCKOTO CyTHA.

2.13. VYcnyra pocTynHa maccakupam, MMEIOUIMM OIJIaueHHbIH buner/OnekTpoHHblid Ouiter
kiacca «Cranmapt» n/mmm «KombopT».

2.14. CTOMMOCTb JIOTIOJHUTEIIBHOW YCIYTH TOBBILIICHUS KJlacca MEPEeBO3KM MOKHO YTOUHUTH B
Kaccax WM Ha 00pTy cyaHa. CTOMMOCTb TaKOH YCIYT'H COCTaBISIET pa3HUIAa MEKAY CTOMMOCTHIO buiera
B KJIaCC MEPECaJKU U CTOMMOCTBIO H3HAYaIbHO IpuodpeTeHHoro bunera.

2.15. Tlaccaxupy, OIUIaTHBIIEMY MHOBBIIICHUE Kiacca OOCITY)KMBAHUS, BBIIACTCS KBUTAHIINSA,
Jaromias mpaBo Ha mepecaaky B canoH «Komdopr» mmm «busHec», B 3aBUCUMOCTH OT OIUIaY€HHOTO
[MTaccaxupom 3aka3a Ha IEPECAKY.

2.16. IlepeBo3umk ocTaBigeT 3a co0OW MNpaBO OrpaHUYMBATH IPEIOCTABICHUE YCIYyTHd B
3aBHCUMOCTH OT (haKTHUECKON 3arpy3KH perica, a Tak)ke BHOCUTh U3MEHEHHUS B YCIOBHS MPEAOCTABICHHS
YCIIYTH JI0 €€ OIUIaThl Oe3 MPeBapUTEIbHOTO YBEAOMICHHUS.

2.17. 1nst komdopTa maccaxMpoB Ha CyAax MOTYT OBITh IPEIOKEHBI K TPOIaKe CHEKH, HAIUTKHY,
CYBEHMpPHas IPOJYKIHS, 000pyIOBaHUE ayTUOTHIA.

3. O0ume M0JI0KeHNSI 0 BO3BPATE JIEHEKHBIX CPeICTB

3.1. TlepeBo3unK OCYyIIECTBISET BO3BpaT JIeHEXHBbIX cpeacTB [laccaxupy/Ilokymaremo (nuiy,
OCYIIECTBUBIIEMY MOKYIKY buiiera/DnekTpoHHOro Owmjera) B pa3Mepe W CPOKH, YCTaHOBJICHHBIC
HacTosmmMu [IpaBrnnamu.

B cootBercTBum ¢ 3akonom Poccuiickoit deneparuu Ne 2300-1 ot 07.02.1992 «O 3amure npas
norpebuTeneii» [lonp30BaTens IMEET MPaBO OTKA3aThCS OT YCIYTH B JIF000E BpEeMs JI0 Havaja peiica mpu
ycioBuH orutathl [lepeBo3unKy (akTH4ecKu MOHECEHHBIX pacxoq0B. CTOPOHBI O€30T3BIBHO MPH3HAIOT,
4TO pa3Mep Takux pacxozioB coctanisieT: 10 % ot crommoctu bunera/DnaekTpoHHOTO OHIIeTa.

[Ipu oTCyTCTBHHM CIIEIIMATBHO OTOBOPEHHBIX CPOKOB M YCJIOBUI BO3BpaTa JACHEKHBIX CPE/ICTB B
paznene 4 IIpaBuii, BO3BpaT ICHEXKHBIX CPEACTB mpou3Boautcs [lepeBo3unkom He no3anee 10 (necstn)
KaJIeHJapHBIX JHEH co nHA otka3za llaccaxkupa/llokynmaTenss OT TOE3AKH W IPEAbSIBICHHS
COOTBETCTBYIOLIETO 3asBieHUs [lepeBo3unKy.

3.2. Bo3Bpat mu1aThl 3a Ipoe31 ocyuiecTBisieTcs 1no npeabssiaeHun [laccaxupom/ [Tokynarenem
buneral DnekTpoHHOTrO OMiIeTa, TOKYMEHTA, yI0CTOBEPSIOIIETO JINYHOCTh, CBUCTEIILCTBA O POXKICHHH
(B cimyuae Bo3Bparta AeTckoro buiera/QnexkTpoHHoro ousera), B ciryyae 60J1€3HH — JJOKYMEHTa JIeueOHOro
YUPEKACHUS, B CITydae HACTYIIIICHUS 0OCTOSTEIHCTB HETTPEOAOIMMOM CHITBI — TOKYMEHTA KOMITETEHTHBIX
OpPraHoOB, 3allOJHEHHOTO 3asBJIEHUS HA BO3BpaT JEHEXHBIX CPEJCTB ycTaHoBIeHHON [lepeBo3zunkom
(bopMBI.

3.3. Ilpu omnare buieroB HammuHbIMH B Kacce [lepeBo3umka BO3BpaT JEHEKHBIX CPEICTB
MPOU3BOUTCS MYTEM BBIJAUYM HAIMYHBIX JICHEKHBIX CPEICTB uepe3 Kaccy [lepeBo3umka; mpu oruiate
buneroB/DneKTpOHHBIX OUIETOB OAHKOBCKOM KapToil — cymMMa BO3BpaTa MepedyHciseTcs Ha Kapry, 1o
KOTOPOU MPOXOAMIIA OTUIaTa CTOMMOCTH Mpoe3/ia (IEPEBO3KH ).

3.4. JleHexxHble cpelCTBa BO3BpaLIalOTCd HAa OAaHKOBCKYIO KapTy, NpU IMOMOIIM KOTOPOH
OCYIIECTBIISUIACH OIUIaTa buieroB/DNeKTpOHHBIX OWJIETOB, B CpPOKH, YCTaHOBJIEHHbIE OaHKOM-
SMHUTEHTOM.

3.5. [lepeBo3unK CUMTAETCS UCTIOIHUBIIMM CBOM 00s13aTEIbCTBA IO BO3BPATY JACHEKHBIX CPEACTB
nepen [laccaxxupom/Ilokynarenem ¢ MOMEHTa CIIMCaHMs JEHEKHBIX cpelcTB co cuéra [lepeBo3unka B
nonb3y [laccaxupa/llokynarens.

3.6. BosBpar croumoctu buneToB/DneKTpOHHBIX OHIIETOB MPOHM3BOIUTCA MO OOpAlIEHHIO OT
[Taccaxupa/llokymnarens. K oOpamieHuio MOKEH MpuiaraThCsl 3allOJHEHHBINM ONaHK 3asBIEHUS Ha
BO3BpaT JIEHEXXHBIX cpencTB. brmaHk 3asBieHus pasmenieH Ha o¢unuanbHoM caifte [lepeBo3unka
https://vodohod-krs.ru/.3anonaenHoe 3asBiieHHe MOXXHO Tepenath JHYHO B oduce IlepeBo3umka 1o
anpecy Kapna Mapkca 56 nowm. 21, Ha anekTponnyto nouty IlepeBo3uuka no agpecy: support@vodohod-
krs.ru, wampaBuTh depe3 caiit https://vodohod-krs.ru/ wim nuchMOM Ha FOPHIUYECKHIA ampec



[TepeBo3unka: 193149, Jlenunrpazackas o61., BeeBonmoxkckuit paiton, 1. HoBocaparoska, OkTsa0pbckas
Hao., 1. 31.

B ciryuae oTripaBku 3asBIICHHS IO JIEKTPOHHOM MOYTE, 3asBJICHUE OTIIPABIISCTCS Ha CIEAYIOUIYIO
AJIEKTPOHHYIO TOYTy: Support@vodohod-Krs.ru, sKBHBaJ€HTOM MOAMKMCH SBISETCS (DAKT OTIPAaBKH
3asBJICHUS C 3JICKTPOHHOI MOYTHI, HA KOTOPYIO OBUIM OTIPABJICHBI OIJIAYSHHbIE M TIOJUIeXKAIIIE BO3BPATY
DNEeKTPOHHBIE OUIIETHI.

3.7. Bo3BpaT mpHOOpEeTEeHHBIX YCIyT, yka3zaHHbIX B 1. 2.13 IlpaBwi, OCYyIIECTBISIFOTCS IO
mpaBWiaM, NMPUMEHUMBIM JJIsi BO3Bpara OWIJIETOB, B T€ K€ CPOKH, Komuccus cocrasiser 10% B
CcOOTBETCTBUU ¢ TyHKTOM 3.1 [IpaBui.

4. Ilopsinok Bo3BpaTa bujieToB/JIeKTPOHHBIX OUJIETOB B CJIy4ae 0TKa3a
Iaccaxupa/IlokynaTtess 0T nMoe31KU M0 COOCTBEHHOM MHNLIMATHBE, B CBA3M C 00J1€3HbIO
IMaccaxupa an060 Mo UHBIM He3aBucsamUM OT Ilacca:xkupa odcTosiTeILCTBAM

4.1. 1o oTxoaa cyaHa B 1000€ BpeMmsl, a OocJie Hauasa peiica — B JIF000M MOPTY OCTAHOBKH CYy/IHA,
MacCCaXHp BIIPaBE OTKA3aTbCs OT JOrOBOpa IMEPEBO3KH, COaTh OWJIET B MOpPSAKE, YCTAaHOBICHHOM
HacTosieM paszeie [IpaBui, v MONTy4uTh IPOBO3HYIO IUIATY 32 HE MPONUICHHYIO CyTHOM YacTh MYTH.

4.2. Tlpu Bo3Bpate buiera/DnekTpoHHOr0 OMIIeTa 0 0oTX01a cyaHa [laccaxkupy Bo3Bpariaercs
miaTra 3a Mpoe3Ja B MOJHOM 00beMe, 32 BhIUETOM (DakTHUeCKH MOHECEHHBIX pacxonoB llepeBo3umka,
yKa3aHHbIX B I1. 3.1 HacTosimux IIpaBui.

4.3. Bo3Bpar 1iathl 3a mpoe3j Mocje OTX0Ja CyJIHAa U3 IMyHKTa OTHpPaBICHUS MPOU3BOIUTCS B
CJIEYIOIINX pa3Mepax U CPOKHU:

B Cily4ae 00JIe3HU MaccaKupa, NOATBEPKIACHHOW MEIULIMHCKUMU JOKYMEHTaMH, BbIJAHHBIMU B
COOTBETCTBUHM C TOPSAKOM BBIIaYM MEIUIIMHCKUMHU OpTaHU3alUSIMHU CIPAaBOK U MEIUIUHCKUX
3aKJIIOYEHUH, YTBEPXKACHHBIM IIpHKa3oM Munucrepcrsa 3apaBooxpanenus Poccuiickoit denepanuu ot
14 centsopsa 2020 r. Ne 9721, Bo3Bpatr miaThl 3a Mpoe3] U MpoBo3 Oaraxka (B ciayyae ciadu Oaraxa)
IIPOM3BOJUTCS 3a HE IMPOWJIEHHYI0 CYJHOM YacThb MapuIpyTa IpH HPEIbsIBICHUHM IACCAKUPOM
IIEPEBO3UNKY YKA3aHHBIX MEIUIMHCKUX JIOKYMEHTOB, B TeueHHe |0 KaleHOapHBIX IHEH CcO IHsA
MPEIbABICHUS MAaCCaXKUPOM MEPEBO3UNKY METUILIMHCKUX IOKYyMEHTOB;

BCJIE/ICTBHE HEMPEOI0JIMMOM CHUJIbI, BBEJICHUS aJIMUHUCTpanuell 0acceiiHa BHYTPEHHUX BOJHBIX
IIyTeW OTpaHUYEHUS WIN 3allpPElEHUs JBM)KEHUS CYJOB, KOTOpBIE JEJIal0T HEBO3MOXKHBIM JIBH)KEHUE
CyJIHa, BO3BPAT IUIATHI 3a IPOE3 U MPOBO3 Oaraxka (B ciayyae caadyu 0araxa) OCyIIeCTBISIETCS B TTIOJIHOM
obbeme B TeueHue 10 kaneHaapHbIX JHEH CO JIHA OTMEHBI peiica;

BCJIEICTBUE OTMEHBI pelica, NMPEAyCMOTPEHHOIO PAaCHMCAHUEM IBW)KECHHS CyJHA, U3MEHEHUS
MaplIpyTa ABM)KEHUs CyJHA BO3BpAT ILUIAThl 3a MPOE3J] U MpoBO3 Oaraxka (B cilydae caauu Oaraxa)
OCYILECTBISIETCS B OJHOM 00beMe B TeueHue 10 kaneHapHbIX AHEH co IHS OTMEHBI pefica.

5. Ilopsinok Bo3BpaTa bniieToB/J1eKTPOHHBIX OWJIETOB B CBSI3M C OTMEHON HJIM NMEPEHOCOM
cpokoB noe3aku no nunuuatuse IepeBozunka

5.1. IlepeBO3unK MOKET B OJTHOCTOPOHHEM TMOPSIIKE PACTOPTHYTh TOrOBOP MEPEBO3KH Maccakupa
B ClIydJae:

1) HeBo3MoOHOCTH TiepeBo3kH [laccakupa B NMyHKT Ha3HAUYEHHUS BCIEACTBUE OOCTOATEILCTB
HENPEOAOIMMON CUJIbl, BOEHHBIX ACWCTBUM, 3alpelleHHs BJIACTEH WJIM HMHBIX HE 3aBUCALIMX OT
[IepeBo3unka npruyuH;

2) 3azmepkaHus Cy/JHAa Ha OCHOBAaHUU PEIIEHUS COOTBETCTBYIOIIHMX OPraHOB HCIIOJHUTEIBHON
BJIACTH WJIM MPUBJICUEHUS CyJIHA JJISl TOCYJaPCTBEHHBIX HYXI;

3) HEOCTYNMHOCTH MYHKTA OTIPABICHUS MU IMyHKTa Ha3HaYeHUs Juid cynHa (OJoKaabl mopra,
aBapuHu CyJiHa, HEIOCTATOYHOI'O JJIsl CYJI0XO/ICTBA YPOBHS BOJBI U IPYTOro);

4) rubenu CyZiHa WK €ro HaCHJILCTBEHHOTO 3aXBaTa;



5) napymenus Ilaccaxupom «mmpaB M 00S3aHHOCTEH MACCAXUPOB» U «YCIOBHH obecreueHus
0€301MacCHOCTH aCCAKUPCKUX TIEPEBO30OK U MPaB MEPEBO3UNKA», YTBEPKIEHHBIX [IepeBo3unkom, a Takxke
IIpaBui, yka3zanHbIX B 1. 1.1. HacTosmux [Tpasui.

5.2. Ilpu npekpamenun no uHunuaruBe l[lepeBo3umka goroBopa mnepeBo3ku I[laccaxupa 10
0TX0/1a CyJIHa [TacCakKUpy BO3BpAILAETCs IUIaTa 3a IPOe3[, IPU NPEKPaIEHUN YKAa3aHHOTO J0I0BOpPa J10
OKOHYAHMS pelica — IuIaTa 3a Mpoe3]l 3a He MPOMAEHHOE CyJHOM PacCTOSIHUE.

B ciyuae, ecnu nipekpalilieHue yka3aHHOIO IOrOBOpa BbI3BaHO HapyleHueM [laccaxxupom npasui
OKa3aHWs yCIyr W IpaBuwi NepeBo30oK llaccaxupoB uim ero AEUCTBUSMH, CO3JAIOIIMMH YIrpo3y
0€30MacCHOCTH CYyJO0XOJCTBA, HKUIaXa, COXPAaHHOCTU HMYIIECTBA, >XU3HU U 30POBBIO APYTUX
[Taccaxxupos, nata 3a npoesa [laccaxupy He Bo3Bpaliaercs.

5.3. Ecnu naccaxkup npHHsUI pellieHre repececTs Ha ipyroi peiic [lepeBo3urka o coriiacoBaHUIO
¢ HUM 0e3 omiaTel bunera/DneKTpoHHOTO OHIeTa Ha PEerC Mepecaky, MOe3Ka CYUTACTCS COBEPIICHHOM,
yciiyra oKkazaHHo#, buieTsl/DnekTpoHHbIe OUIETHI K BO3BpATy HE MPUHUMAIOTCS.

54. BpeMs B myTH MOXET OBITh YBEIMYCHO B IIENIAX OE30MAaCHOCTU MO PACTOPSHKCHUSIM
JUCIETYEPCKUX CITYKO0, a TAKkKe M0 TEXHUUECKUM PUYUHAM. JTO HE SIBJISIETCS OCHOBaHHEM J1JIsl BO3BpaTa
CTOMMOCTH IIPO€3/a. Y CIIyra CYUTAETCS OKA3aHHOM.



